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SOLUTION

THE CLIENT

The owner of the Holiday in,  is an luxury hotel complex, came to us wanting to create 
an experience for his customers. A point of difference that would excite and 
intrigue them and boost the customer experience of entering his hotel. He felt the 
existing space was too harsh and he wanted to soften the feel and add a lush green 
garden to create intimacy.

CHALLENGES
Over 4000 plants used & was concerned about maintenance and longevity 

• The owner was concerned about how  often maintenance would be and if plants 
would survive in a under cover area.

•  He had reservations about how watering could affect customers.

• 	After	consulting	a	few	other	firms	he	was	disheartened	by	the	lack	of	creativity,	
as he wanted his garden to be a piece of ‘living art’.

Vertical Garden’s Australia undertook a site visit and then created a comprehensive 
design to address the challenges raised:

• The site of the garden was the entry way into the hotel lobby area.  The area was 
very harsh and Southbank has a reputation for concrete and harsh surfaces so we 
wanted to create a huge impact with the greenery as well as cooling the area down.

•  Our vertical gardens are irrigated with a self-regulating watering system. The 
exact amount of water required drip feds directly into the pots from the top 
down, with excess water feeding into box gutters at the base of the gardens 
draining into the drainage for a nice clean cut application.

•  We pride ourselves on our creativity and work hard to structure plant 
placements to create the biggest impact possible. As the garden was visible 
to people walking down City rd we wanted to make it as impactful as possible with 
strategic plant selection and positioning.

•  We construct our gardens in such a way to make them as low maintenance as 
possible, through strategic plant selection and self-regulation irrigation 
systems. We can also advise on lighting options to ensure the continued growth 
and success of the plants. In this application we installed lighting accross each area 
to ensure the plants got adequate light across both gardens.

• We have a greenhouse in Dingley which houses over 30,000 plants at any 
one time. Our plants are on a 3 month growing cycle, so when installed they are 
mature to create that fuller, lusher look from the onset. This allowed us to 
deliver the requested 4000 plants without an issue.

DETAILS
This Vertical Garden project consisted of two vertical gardens 13m wide by 6m high 
totaling 4000 decorative plants!!
The two gardens have huge visual impact due to its creative design and works to stir 
significant	interest	from	passersby,	increasing	the	chances of people wanting to stay 
at the holiday inn.
This statement piece works as a talking point for customers and creates a 
significantly	improved	customer experience.

“We were after a solution to enhance our space, soften the harshness of the wall 
and create a talking point for when our guests arrived. What we achieved was 
more than what we had hoped for. We never thought there was a solution out there like this.
Vertical Gardens Australia's knowledge of what plants would work in the space 
and knowing the gardens water themselves was a big winner for us.
Thank you Vertical gardens Australia!- Owner of Holiday Inn”

AT A GLANCE
Industry: Hotel Industry 
Region: Southbank, Melbourne
	Solution provided: Two 13m wide by 6m 
walls totalling 144 m2  Vertical garden space. 




